
1 

STUDENT COMPLAINTS AND GRIEVANCE PROCEDURES,  2024-25 

1. Introduction  

1.1 The University is committed to providing a high quality experience for each student and 
encourages students to inform it where there is any cause for concern. The University’s 
Student Complaints and Grievance Procedures therefore exist to enable students to make 
complaints about such matters.  

1.2 These procedures seek to ensure that complaints made by students are treated 
seriously and, if found to be valid, are acted upon to ensure that the students’ interests are 
protected as far as it is possible for the University to do so.  

2. Definition and Scope  

2.1.  What is a complaint? 

It is an expression of dissatisfaction by one or more students about Middlesex University’s 
London campus, including research students, members of staff registered on University 
programmes and those on work placements, engaged in work-based learning field trips, 
approved student exchange visits or during periods of approved interruption of studies.  
Middlesex University overseas campuses follow the University regulations with the process 
administered by equivalent post holders. (website links to these overseas campuses are: 
Dubai - https://www.mdx.ac.ae and Mauritius - https://www.middlesex.mu). Former students 

may raise issues of complaint within the timescales stated in section 3 below.  

2.3. Students studying on Collaborative Partner programmes should refer to Appendix A. A 
collaborative partner is a partner who enters into an agreement with the University under 
which it has responsibility for the delivery of services and academic programmes in 
accordance with the terms of the agreement.  

2.4. The Regulation on Student Complaints does not cover the following (separate 
procedures exist for these as noted in brackets):  






















