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Middlesex University - Student Protection Plan for the period from 
February 2024 

 
1. Introduction 

 
The Student Protection Plan (SPP) assesses the risk to the continuation of your studies, sets out the 
actions we have in place to protect you as our student should that risk arise, and details how we 
would communicate with you about this. All universities are required to have a SPP which is 
approved by the Office for Students (OfS), the independent regulator of higher education in England. 

 
 

This SPP applies to all students registered with Middlesex University across all of its campuses in 
London, Dubai, and Mauritius, including students on postgraduate research (PGR) programmes, 
apprentices and students studying one of our awards through an academic partner institution. This 
SPP does not cover learners undertaking Continuing Professional Development (CPD) training or 
those undertaking a training programme with another provider which we have accredited. 

 

2. Assessment of risks 

 
Middlesex University is a global institution which is united by a shared purpose: creating knowledge 
and putting it into action. Our main campus is in Hendon, London, home to c19,000 students. We also 
have campuses in Mauritius and, Dubai and deliver programmes through our academic partner 
institutions in the UK and across the world. 

 
We provide transforming learning through innovative, flexible and highly accessible practices-led 
education, with excellent outcomes for students. Our students learn through activities and through 
experience, by doing, making and analysing. We foster innovation, encouraging our students to be 
creative and curious. They apply their advanced knowledge and skills to real-world and work-based 
projects that benefit society, the professions and business. Learning this way, our students develop 
the skills, behaviours and attitudes that they will use as change makers and which employers want 
and need. We take our responsibilities to our students seriously, and involve our students in our 
decision-making through co-leadership. 

 

Our regulatory framework relating to continuation of study includes: 

• robust processes for approval of new programmes, 
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during the recruitment cycle, we inform applicants as early as possible in order to minimise the 
potential disruption to the application process. Current students will be consulted and provided 
with the opportunity to complete the programme or transfer to an equivalent alternative, as set 
out in this plan. We design our programmes to be delivered by integrated teams of academic staff 
and will secure access to specific subject experts as required to ensure that students can complete 
their programme. 

 
The risk that only one subject expert/lecturer can deliver a specific core module on a programme, 
or research supervisor supervise a research programme, is low. We design our programmes to be 
taught by integrated teams of academic staff and have access to specialist part-time staff. We 
appoint teams of supervisors to supervise research students. 

It is possible unforeseeable events and/or circumstances that are beyond the University’s 
reasonable control, have a disruptive effect on the University’s ability to deliver academic or other 
services could occur. These are also known as “Force Majeure Events”1. If these occur the 
University will give students as much advance warning of the changes occurring to any aspects of 
their course, including content delivery, placements, assessment and where and how the course 
will be delivered in different circumstances. 

 
 

We recognise that there may be particular risks associated with apprenticeship programmes, such as 
the risk that we need to ensure continuity for students should the employer be unable to continue 
to support them. We continue to develop our approach to assessing and mitigating risks on 
apprenticeship programmes, and to ensure that our contracts for apprenticeships, and our quality 
assurance processes as monitored by Ofsted, are appropriate and help protect the interests of 
students as apprentices. 
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3. Measures put in place to mitigate the risks 

 
Our Business Continuity planning process helps to manage any risks to the delivery of University 
services and to minimise disruption to those services in the event of an incident. The plan is kept up 
to date and makes provision for continuity of delivery and access to specialist resources in the event of a 
major incident. 

 
If a programme closure is proposed, we implement our programme closure process which requires 
approval from the Portfolio Development Committee, which scrutinises teach-out plans to ensure that 
sufficient time is allowed for students to complete their qualification. 
Our programme closure form Appendix 2d Programme closure form
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The Apprenticeship Sub-Committee of Assurance Committee has      
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We will ensure that Middlesex and collaborative partner staff are aware of the implication of the 
Student Protection Plan by: 

• referencing the plan in our validation and review procedures 
http://www.mdx.ac.uk/about-us/policies/academic-quality/handbook/lqe- 
handbook- section-3 in order to ensure that academic staff are aware of the plan 
when proposing programme changes or programme closure; 

• incorporating review of student protection arrangements in our institutional 
approval and reapproval processes for collaborative partners 

 
We will review our Student Protection Plan annually at Assurance Committee, a sub- 
committee of Academic Board, to ensure that it remains current and up-to-date. 

Assurance Committee includes student representation. 

 

Communication 
If the University closes a programme during the recruitment cycle, or makes changes to the 


	Middlesex University - Student Protection Plan for the period from February 2024
	2. Assessment of risks
	Risk profile
	3. Measures put in place to mitigate the risks
	4. Refund and Compensation Policy
	5. Communication about student protection plan
	Communication

